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REFERRED AND ALREADY ON CPAP (Code 4)

You have been referred to the Dorset Sleep Service because you are already on CPAP treatment. 

We are very sorry that your appointment has been delayed and fully understand the frustration you may feel.  The delay has been caused by the pressures on the NHS as a result of the COVID-19 pandemic and the impact this has had on all our services. Currently there is an international shortage of CPAP machines which is also impacting the service, although we expect this situation to improve in the New Year.
As you will appreciate we have never experienced anything like the pandemic or this type of shortage before and the NHS has had to reorganise and transform outpatient services to manage social distancing and other patient safety measures. These changes and the build-up in demand all mean that waiting times are likely to be much longer than usual.

We have worked to transform this service into a virtual setting so that it can now continue during the ongoing pandemic.

Please do not contact the department to find out where you are on the list. You remain on our waiting list and will receive a letter from us when your appointment is due.
However, if your current CPAP machine breaks, your mask breaks or is more than 12 months old please do contact us and we will endeavour to supply you with the equipment you need to carry on with your treatment. You can contact us via email only. Please include your full name and NHS number.
· sft.sleeposa4@nhs.net
There are a significant number of people waiting for this service and the current wait time for an appointment is approximately 70 weeks.

It is recognised that patients with obstructive sleep apnoea can be helped by making lifestyle changes and being motivated to living a healthier lifestyle is vital to reaching your health goals. There are services in Dorset designed to help you whilst you wait for your appointment.

	Help with losing weight, reducing alcohol consumption and quitting smoking
	Help gaining motivation to live a healthier lifestyle and reaching your health goals

	LiveWell Dorset via either:

· Telephone: 0800 840 1628 (Mon-Fri 9am-6:30pm), or

· Online: www.livewelldorset.co.uk

	Dorset Self-Management service via:

· Telephone 0303 303 0153 (Mon-Fri 10am-4pm), or

· Email: contact@helpandcare.org.uk, or

· Online: www.helpandcare.org.uk/services/self-management/



FAQ’s can be found at:

https://www.salisbury.nhs.uk/wards-departments/departments/respiratory-medicine/
Once again we are sorry for the delay and thank you for your patience at this challenging time.

Yours sincerely

The Respiratory Team
Salisbury NHS Foundation Trust
