Dear 
On checking the TIS database I can see your ALM user name is: 
You can request an automated email with fresh login details from ALM by clicking on their url https://accent.hicom.co.uk/Portal/LIVE/Web/   and then clicking on the Forgotten password? text
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 You should then be taken to this screen where you can input your email address and the fresh password link will be sent to you.
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Welcome to Accent

Accent is a modular solution designed
specifically to support the
management of the Trust-based
multi-professional workforce.
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