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Charging NOW

Follow the guide to set-up your

0 Chargetime 00:03:02

account and start using your o

. . B Tariff rate (per kwh) £0.20

cha rging stations £0.40
Download the Clenergy EV app £ S¥¥SIoes S

‘ Set-up your account

‘ Start charging your vehicle
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SET-UP
YOUR ACCOUNT

Follow the steps to register your account

First, you will need to access the Clenergy EV app

Download the Clenergy EV app [ 43t | FNeirs

or visit: from any web browser

¢’ CLENERGY iV
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https://clenergy.online/

SET-UP YOUR ACCOUNT: Register

G Clenergyev

o Username
o Password

Forgot password?

Don't have an account?

Register here

‘ Open the Clenergy EV app
and tap Register here.
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Register

Please fill out the form to become a registered
user and start using the ClenergyEV App

= English v

First name

Joe

Last name

Bloggs

Email address

joe.bloggs@clenergy-ev.com

New Password

...........

Confirm Password

number/name J

a Fill out the registration
form with your details.

Postcode

ABC123

Country

United Kingdom of Great Britain and Nor v

Phone number

0123456789

GBP uso

EUR

o | agree to the Terms and Conditions

0 | agree to the Privacy Policy

e Tap Submit, and we'll send you

an email to confirm your
registration.

Add Vehicle

Start Charging

Registration confirmed

Your account has been successfully
activated

Find a |
A Charger # %

Once confirmed, you'll be able to
login and start using the app.
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SET-UP YOUR ACCOUNT: RFID Card

S A

aClenergyrv £ £3000 = dClenergyﬂ/ £ £30.00

A

aClenergyﬂ/ £ £30.00 =

## Dashboard RFID Card Options

Edit user details

y Start charging Change password

Find a charger Payment details

B Manage Current Cards

Charging history ‘& Affiliates
Bl Scan to add a new Card

My Chargers Contact preferences

Enter new RFID Card code
RFID cards
* Balance and top up

) Terms and conditions
Settings and account

ID: 123456

Language
MFA
Support
FAQ

Delete Account
® Logout

‘ Open the menu from the top right a Scroll down to the menu items e Tap Enter new RFID Card code Q Enter the number displayed on
icon and tap Settings and account. and tap RFID Cards. from the RFID Card Options menu. your card or keyfob.
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ELMPARK

Socket A
Scan and Pay with QR code:

Unique Charger ID:
013650

0800 047 8082

www.elmparkelectrical.co.uk Powered by Clenergy EV



START CHARGING: Locate Charger

Add Payment | Car Park 4
feted ID: 012345

Select the connector you'd like to use

Select payment method | Confirm payment method

| ®& Add vehicle
> Please select your payment method or add a Review your payment details
new payment method below

You have selected:

Type 2

Connector 1

Add new payment method

-_
fr i Fuel Card —
L J Status

Start Charging

Enter the Charger ID: ¥ £020 Per kWh

Clenergy EV credit

Clenergy EV credit
Remaining balance:

ar

If thisi

0

Find a
Charger

o7 Helpline: 08000478082 9 Get Directions Confirm

‘ Enter the Charger ID or scan a Select the correct connector a Select your preferred ° Review your payment details
the QR code. and tap Charge. method of payment. and tap Confirm.
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START CHARGING: Charging Details

AR (=)

aClenergyEv £ £30.00 = dClenergyfv £ £3000 =

A= AT

aClenergyrv £ £30.00 = a{‘.lenergyﬂ/ £ £30.00 =

Charging paused by vehicle Charging finished

Vehicle is connected but not charging Charging session has ended

Plug your cable in to start Charging now
charging Charging session is in progress

Your charge will start automatically

372

kKWh

00:03:02

Cancel charge Ene oplied (kWh) 0.2

Chearge time 05:31:47 Charge time 05:31:47
Y SUF}D”Gd [k‘\"\"‘}"l] 37.2 Energy supplied (kWh) 37.2
B Tariff rate (per KWh) £0.20 Tariff rate (per kWh) £0.20 Tariff rate (per KWh) £0.20

£ Estimated cost so far £0.40 Estimated cost so far £7.44 Total cost £7.44

End charging session Release cable

End charging session

‘ Plug in your cable and charging a Live charge details will be Vehicle may pause charging when When the charge is finished,
will start automatically. displayed on screen. the battery is full or thereis a an overview will be displayed.
Tap End charging session as needed. charging schedule applied. Tap Done.

Tap End charging session to finish.
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