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Changing settings via Computer / Desktop
Step 1

Visit the DrDoctor patient portal at: https://my.drdoctor.co.uk/

Enter your login details and click continue. You can login using your surname, date of

birth and postcode.
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Step 2
Click Settings on the top right corner of your screen.
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https://my.drdoctor.co.uk/

Step 3
To edit your notification settings, toggle the button to On or Off (to opt in or out) for

each of the listed contact details.
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Settings

Here you can configure your personal profile.

Contact

Choose how we contact you below.
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Thanks for choosing to receive your letters online.
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Please note - changes may take a couple of days to apply.
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Changing settings via Mobile
Step 1: 1 2

Visit the DrDoctor patient portal at: = i _
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surname, date of birth and postcode.
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Step 2 B Messages View

Click on the three lines on the top left Postcode
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Step 3:
Click settings.

Appointments

Are your contact details correct? Update

details below, then click confirm.
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Step 4:

Online care

To edit your notification settings, toggle Settings

Settings Here you can configure your personal profile,
the button to On or Off (to opt in or out)
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